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As we’re sure you have already discovered, during your search for 

a new massage chair, there are plenty of retailers to pick from to 

purchase your new chair. After awhile they can all look the same, with 

the same offers and many of the same selling points, i.e. free shipping, 

no sales tax (except in their home state), price matches, same sale prices, 

financing, and some form(s) of customer support. You should be able to 

get that from any online retailer you visit. 

We, at Massage Chair Relief, have worked very hard to differentiate 

ourselves from the rest. We have been in the massage chair business 

longer than most and have seen, over the years, a lot of what the 

customer really wants. You would think that the lowest price is what the 

shoppers want. Although price is a big factor for many, there are some 

other things that come into play for most when deciding on a chair and 

a retailer. Things like trust, reputation, credibility, education, and after-

sale support are crucial. 

In this report, we will go into the things 

that make us different from our peers. Some 

of the text below comes directly from our 

website, www.massage-chair-relief.com. 

Hopefully, you will see the value in what 

we have to offer at Massage Chair Relief 

and will feel more comfortable choosing us 

as your massage chair supplier. 
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FREE PEACE OF MIND LIFETIME 
LABOR WARRANTY WITH EVERY 
MASSAGE CHAIR PURCHASE

Each brand-name massage chair 

that we carry comes with a standard 

“factory” warranty. That warranty 

typically includes free in-home parts 

and labor coverage for anywhere from 

1-3 years, free parts for an additional 1 

or 2 years, and then a frame or structure 

warranty for 1-3 years after that. Each 

massage chair company has their own 

warranty period and coverage.

Most massage chair companies also 

have the option to purchase 1 or 2 

additional years of extended warranty 

coverage. For most companies, that 

includes in-home parts and labor, as 

well. The factory warranties apply to 

every customer, no matter where they 

live in the USA.

When the factory and extended 

warranty periods have passed, the 

owner of the chair becomes liable for 

the cost of parts and labor, should 

anything go wrong with their chair. 

Parts can be purchased from the 

massage chair companies, but getting 

a technician into your home to install 

the part(s) is totally your responsibility 

and can be quite expensive.

Massage Chair Relief® is VERY proud 

to announce our “Peace of Mind 

Lifetime Labor Warranty” on all the 

chairs we sell on our website and in 

our showrooms. That means that when 

you buy a massage chair from Massage 

Chair Relief® we will provide the labor 

for any repairs on your chair for as 

long as you own your massage chair 

completely free of charge….even after 

the factory and extended warranties 

expire.

We, at Massage 
Chair Relief, have 
worked very hard 

to differentiate 
ourselves from

the rest.
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We now have access to 4 nationwide 

networks of technicians to fulfill the labor 

portion of your massage chair repairs, after 

the factory warranty expires. These are the 

same companies that already do the vast 

majority of warranty fulfillment for almost 

all the major name brand massage chair 

companies that we carry.

If something goes wrong with your chair, all 

you have to do is get the part that needs 

replacing, from the massage chair company 

that manufactured or imported your massage 

chair, and we’ll arrange for one of the tech 

networks to send out a technician to come to 

your home to install the part. And, when we 

say “Lifetime”, we mean for as long as you 

own your chair, as long as parts are available 

from the massage chair company, as long as 

there is a tech that serves your area, and as 

long as your chair is not beyond repair. There 

are a few conditions to the warranty, which 

you can read below, but you will now have 

labor coverage for as long as you own your 

massage chair.

This is something that has never been tried 

in our industry before! We are excited to offer 

this service to our valued customers. You 

now can have the peace of mind knowing 

that you will have coverage of what is usually 

the most expensive component of the repair 

process. Just like with automobiles, where 

the cost of labor is far greater than the cost 

of the parts being replaced, massage chair 

labor is the bulk of the cost of repairs. No 

need to worry any longer! Consider yourself 

covered if you purchase your new massage 

chair from Massage Chair Relief.

You now can have 
the peace of mind 
knowing that you 
will have coverage 
of what is usually 
the most expensive 
component of the 
repair process. 
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“This is not an actual review of a massage chair per se, but more of a testament 

to Dr. Alan’s commitment to customer service after the sale. I’ve had this chair 

since May 2015 and it has performed well. About one month ago, one of the 

back rollers came off of the track. As I moved this chair twice between my homes, 

I cannot blame the chair quality. Anyway, I called Dr. Alan and he immediately 

started the ball rolling to get my chair repaired. I was able to secure the parts 

required for repair and scheduled a technician appointment. True to his word, 

as usual, Dr Alan covered the labor costs under his lifetime labor policy. I paid a 

reasonable amount for the part. The chair is working again 100%.” 

- Philip Tyler, New Jersey

“The warranty is real! I purchased a massage chair from the online store 3 years 

ago. At the time, I had seen some chairs at Costco, and planned to buy one 

from Costco until I saw better selection on this website. I purchased an Ogawa 

Refresh chair sight unseen (except for web reviews). At the time of purchase, a 

lifetime labor warranty was included from the store. I assumed this would be of 

little use (I have not had good experience with warranties from other stores). Fast 

forward to 2019, the shoulders of the chair became disconnected. I contacted 

Dr. Weidner, and he was exceedingly helpful. He had the cost of the repair 

invoiced directly to him, so I never even saw a bill. I highly recommend this store 

and the excellent service and warranty. I would not hesitate to purchase another 

massage chair from this store. You can believe in the lifetime labor warranty!”

- Julie C., Fairfield, CA

Check out what some of our customers have had to say about our Lifetime Labor Warranty:
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“Thank you for taking care of my Inada Chair. Even after five years you found 

a technician to come to my home and troubleshoot a minor problem with the 

neck section of my chair. I am so thankful I used you to purchase my chair and 

take care of me.” 

- Tom Brimer, TX

“I bought a Panasonic massage chair over 5 years ago. I had a problem where 

it stopped working recently and it was also outside of the warranty. I contacted 

Massage Chair Relief to find out who I should contact to get it repaired, and to 

my surprise, Alan sent a repair technician to repair it for free. Great customer 

service and support.” 

- Aaron Hansen, Utah

The Lifetime Labor Warranty really works! My chair was over 2 years old so 

only parts, not labor, were still under warranty from Osaki. Luckily, I purchased 

the chair from Massage Chair Relief, who offers a lifetime labor warranty. Alan 

Weidner helped me in my communications with Osaki to ship me a replacement 

part and followed up with them via email when they were slow to respond. Once 

I received the part, he found a tech to install the part. It took 3 visits to find and 

fix the issue; a different part was installed each time but the issue didn’t get 

fixed until the 3 rd visit. This meant Alan honored the labor warranty 3 times 

before the issue was identified and fixed! The level of customer service from 

Alan was top notch and he made the process as easy as possible, responding 

promptly to my emails, never hesitating to send a tech 3 separate times, and 

most importantly, he didn’t stop working with me until the issue was fixed, 

saving me hundreds of dollars in labor. If I purchased the chair from another 

vendor, I would have either shelled out hundreds of dollars in labor costs or 

thrown the chair away. Thank you Alan!

 - Jason Lim, California
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• Non-transferrable, should you sell or
give away your massage chair.

• This warranty applies to chairs
inresidential settings and does
not applyto chairs in commercial
settings (pleasecontact us about our
commercial parts & labor warranty).

• The Peace of Mind Lifetime Labor
Warranty will kick in after the factory
labor warranty (including any extended
warranty) has expired.

• The customer must contact Massage
Chair Relief or the massage chair
company itself to open a warranty
ticket. An initial call or email between
the customer and the massage chair
company must occur in order to
render an initial diagnosis of the chair
problem. Parts are then shipped out
(if necessary) and, once the parts are
received by the customer, a technician
will be dispatched to the customer’s
home to do the repair.

• If the parts are no longer available from
the massage chair company, we do not
supply or sell any parts.

• Labor will be performed by a qualified
technician, as long as there is a qualified
technician available to your area.

• The warranty only applies to purchases
made from Massage Chair Relief®
within the 50 US states.

• If the chair is beyond repair, Massage
Chair Relief® will not replace the chair
or ship it to the massage chair company 
for further diagnostics. The labor
coverage is for inhome service only.

• “Beyond repair” refers to chairs that
cannot be repaired by a qualified
technician based on the diagnosis of
your chair’s problem. Other factors
that may determine your chair’s “repair-
ability” include the age of your chair,
discontinued models/parts, severity of
damage, and availability of parts from
the massage chair company.

• For users who exceed the maximum
recommended weight allowance for
each chair, this warranty will not cover
wear and tear on any weight bearing
components. Electronic and other non-
weight bearing components will be
covered.

• Labor coverage does not include
any loss or damage resulting from:
improper installation; unauthorized
repairs; alterations or modifications
of original condition; improper use of
electrical/power supply, loss of power;
electrical disturbances and power
surges; dropped product; a malfunction
or damage resulting from improper
or unreasonable use or maintenance;
failure to follow operating instructions;
transportation damage; theft; abuse;
misuse; neglect; vandalism; or
environmental conditions (fire, floods,
rust, corrosion, sand, dirt, windstorm,
hail, earthquake, or exposure to weather 
conditions); loss of use during the
period the product is awaiting parts
or repair; and products not purchased
from Massage Chair Relief®. Damage
incurred due to shipping and handling
does not constitute a defect under this
warranty.

• Upholstery repairs are not covered.

• Labor coverage does not allow for any
maintenance or preventative coverage.
It applies only to repairs of the chair.

• Cost of parts, including the cost of
shipping parts, is not included in this
warranty.

• Labor coverage includes 1.) replacing
any part that you purchase from
the massage chair company, 2.)
diagnostics, if the massage chair
company is unable to diagnose the
problem over the phone, and 3.) up
to 2 visits per incident to your home
or business to diagnose/repair the
problem.

• Coverage is based on the national

technician networks at the time of your 
claim. If they do not have a tech that 
services your area at the time of your 
claim, there will not be any coverage 
for your chair. Technician participation 
in a network can change over time. An 
area that had a tech at the time of your 
chair purchase may not have a tech at 
the time of your claim. We use multiple 
tech networks to minimize that risk.

• Massage Chair Relief® will cover
100% of labor costs (up to 2 visits
per incident) within a 25 mile radius
of a network certified technician. Any
residence beyond that radius will be
charged $1.00/mile to and from your
home. A zip code database will allow us 
to let you know at the time of your call
if your zip code falls within a 25 mile
radius or will require additional travel
charges. There may not be a qualified
technician in your area at all, in which
case no one can be dispatched.

• For customers local to our brick-and- 
mortar showrooms, Massage Chair
Relief® will deploy its own technicians
to perform the repair work.

• Changes, amendments, and
modifications to the Lifetime Labor
Warranty are left to the sole discretion
of Massage Chair Relief®.
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QUESTION: “I spoke to one of your 
competitors and they tried to discredit 
your Lifetime Labor Warranty by saying 
that it is only useful for customers living in 
large cities. They told me that there aren’t 
any techs available for customers living in 
the suburbs or out in the country, making 
your warranty worthless for those of us 
who don’t live in a big city. Is that true?”

ANSWER: FALSE, FALSE, and FALSE! 
We use four different national networks 
of techs and, between the four, there is 
usually at least one tech that can service 
your area. Having said that, we have only 
run into two areas in the country so far 
that do not have a tech nearby from any 
of our networks. We have over 98% of our 
customers covered!

It is true that not every area in the country 
has a tech within the free 25 mile radius of 
your zip code, but a tech is still available 
for a $1/mile charge beyond 25 miles 
AND the service call is still free to you (it 
can cost anywhere from $200-$400 per 
service call). If you purchase your chair 
from another retailer, and something goes 
wrong with your chair after the factory 
warranty has expired, you will still have to 
pay for the mileage charge AND you will 
have to pay for the service call.

QUESTION: “Does your Lifetime Labor 
Warranty cover parts, too?”

ANSWER: It only covers the labor portion 
of your repair, which is usually the most 
costly portion of a repair bill. Parts 
prices can vary from model to model and 
company to company. Typically, we find 
that chairs made in the China have the 
least expensive parts, while the chairs 
made in Japan or America have higher 
priced parts.

QUESTION: “How do you afford to 
offer that warranty at no charge to your 
customers?”

ANSWER: It is quite costly to us but we 
budget a certain portion of every sale for 
our Lifetime Labor Warranty coverage. 
There are still some chairs we sell that 
end up costing us more money than the 
profit we make. But that is the risk we run 
in keeping our customers happy and well 
taken care of.

Q&A Peace of Mind Lifetime Labor Warranty

Questions & Answers
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QUESTION: “How good are the techs that 
come to our home to fix my chair? Do they 
know what they are doing?”

ANSWER: That is a great question. The 
networks we use are the same networks that 
the massage chair companies use for their 
factory warranty work. Not every area has 
a tech that is well-versed in massage chair 
repair, even though most techs have worked 
on electronic equipment. The techs can use 
the owner’s manual or speak to the massage 
chair company when they have a question 
about the chair they are working on.

QUESTION: “What do I do if I have a 
problem with my chair and the factory 
warranty has expired?”

ANSWER: Here are 4 simple steps to follow 
when you have a problem with your chair…

1. Call the massage chair company who
imported or made your chair (we can

get you their phone number if you 
don’t have it),

2. Have their customer support diagnose
your chair’s problem(s),

3. Have whatever part(s) you need
shipped to your residence,

4. Call Massage Chair Relief to find out
where the nearest tech is to you and,
upon your approval, have that tech
dispatched to make the repair in
your home (under our Lifetime Labor
Warranty, you are entitled to up to two
visits per incident).

QUESTION: “One retailer we spoke to 
said they could offer the same warranty as 
you do if we bought our chair from them, 
even though it is not offered to all of their 
customers or even mentioned on their 
website. What do you say about that?”

ANSWER: Buyer beware!!
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Most companies are afraid to put their return 

policy front and center, but here is ours in 

it’s entirely (even including the fine print):

Massage Chair Relief has a 90-Day, 

Unconditional, Money-Back Guarantee 

for all new massage chairs purchased 

from Massage Chair Relief. Massage Chair 

Relief will also pay for 100% of the return 

shipping/freight costs with ZERO restocking 

fees and ZERO back-billing for the original 

shipping costs for the full 90 calendar day 

return period! That’s right, Massage Chair 

Relief offers truly Free Returns! 

Our 90 day return policy begins on the date 

that your new chair ships out from the US 

warehouse of the massage chair supplier 

(not the delivery date!).

You are responsible for disassembling 

and packing up your chair in the original 

packing material (and any incurred costs) 

and having the chair back to our showroom 

within 90 calendar days of the original 

shipping date of your chair to qualify for 

our free return offer (not the delivery date!). 

If your chair is prepared for shipping in 

other than the original packaging material, 

we will still pick it up and ship it but you 

will be responsible for 50% of the return 

shipping/freight costs.

The only potential 

deduction from 

your refund would 

be damages to 

the chair that are 

not covered by 

the warranty and 

original white glove 

delivery purchases.

If you are a continental US customer 

and want to EXCHANGE your chair for 

another model, you will be responsible 

for disassembling & packing up your chair 

in the original packing material (and any 

incurred costs) and having the chair back 

to our showroom within 90 calendar 

days of the shipping date (not delivery 

date!), but we will take care of 100% of 

the return shipping/freight costs. Once you 

have decided on a replacement chair, we 

will either bill or credit you the difference 

between chair prices. Free shipping also 

applies to the new chair.

90 DAY MONEY BACK 
GUARANTEE
 NO RESTOCKING FEES

*FREE RETURNS*02
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In review, here are the highlights of our amazing return/exchange policy:

• You must send an email to returns@
massage-chair-relief.com to initiate your
return or exchange. Once approved, you will
receive an email from Massage Chair Relief
with specific return instructions.

• You have 90 calendar days, from the
shipping date (not the delivery date!), to
have your chair back in our possession.

• If you do decide to return your chair within
the 90 calendar day guarantee period, you
will need to send it back to us in the original
packing material to get the 100% free
return shipping. If you do not, you will be
responsible for 50% of the return shipping/
freight costs.

• You will be responsible for disassembling
and packaging up of your chair in the
original packing material as well as having
it outside of your home on the scheduled
pick up date. If you cannot or do not want to
disassemble and pack up the chair yourself,
we may be able to recommend a local tech
or white glove agent in your area who you
or we can hire to do it for you. Your cost for
that service can range from $350 - $500,
depending on the company. You could also
contact & hire a local furniture moving
company to see if they will do the work for
you. They are typically less expensive.

• Our free return policy applies to standard
return delivery only (expedited return
delivery is not covered at all).

• We DO NOT offer refunds or exchanges on
discontinued, close-out, refurbished, used,
open box, or floor model massage chairs.

• We DO NOT offer free return shipping
or exchanges for International orders or
Hawaii/Alaska/Puerto Rico orders (the lower
48 states only).

• We DO NOT refund white glove delivery
costs for which you paid at the time of
purchase.

• We DO refund extended warranty purchases, 
however, commercial warranties purchased
for your chair will NOT be refunded.

• Our 90-day money back guarantee is
offered by Massage Chair Relief® only and
not by any of the massage chair companies
or manufacturers.

• If you paid for your chair with your credit/
debit card, your refund will be credited
back to your card account. If you paid with
check, wire, or cash, your refund will be
in the form of a check. If you paid for your
chair with a PayPal account, the refund will
be issued directly to that same account.
If you paid for your chair using Synchrony
Bank financing, your refund will be credited
to your Synchrony Bank account or sent to
you by check. All of these refund methods
can take up to 5-7 business days to post
to your accounts. If your refund total is less
than $5000, and if you so choose, we can
send your money from our bank to yours

using Zelle, so that you have access to your 
funds the same day (in most cases).

• Your refund will be the original receipt
amount (including sales tax, if applicable)
less any damage repair costs not covered
by the chair warranty and less white glove
delivery service you may have bought at the
time of purchase ($199.99).

• If you are returning or exchanging your
chair, the chair must be in our showroom
within 90 calendar days of the shipping
date (not the delivery date!). If it arrives
after 90 calendar days and before 110
calendar days of the shipping date, you will
be charged a 25% restocking fee (25% of
the original chair purchase price only). If
it arrives after 110 calendar days from the
shipping date, we will refuse delivery and it
will be sent back to you.

• If your chair is being returned to the
massage chair supplier, the refund will be
issued once the chair has been received and
inspected by the supplier.

• Please also include all accessories, cords,
manuals, forms, pages, etc. that came with
the chair when it was delivered to you.

• If you decide to ship the chair back to us
yourself, be aware that it will be at your own
expense.

Terms & Conditions

90 DAY 
unconditional 
money back 
return policy

FREE returns
we pay 100% of 

the return shipping 
costs

NO back-billing 
for original 

shipping costs

NO restocking fees
(if returned within 

90 days from 
shipping date)

Refund 100% 
of original chair 
purchase price
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BRICK AND MORTAR 
SHOWROOMS03

You can see that we have “skin in the game” by virtue of 

our brick-and-mortar showrooms. Dr. Weidner has made a 

significant investment in our industry by opening stores in 

Utah, California, and Arizona (at the time of the writing of this 

report). There will be more to come!

He built the showrooms to provide an actual user experience 

for our customers. Each showroom has anywhere from 14 

to 18 of our top selling massage chairs on display.  You can 

visit our website, www.massage-chair-relief.com, to see our 

current inventory of display models in each store, the store 

address and phone number, directions to the store,  as well 

as meet the staff of each showroom.

Each showroom has 
anywhere from 14 to 
18 of our top selling 

massage chairs on 
display.
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As a follow-up to point #3 above, we created a program in 2009 

that makes it affordably possible for out of state customers to 

come to one of our showrooms and test drive our massage chairs 

before buying. It is not easy to find a store with all the major name 

brands under one roof, but we have them and try to make them as 

accessible to our customers as we can. 

We want you to come to one of our showrooms, if you are from out 

of state, spend the day with us, and try out all of our chairs so that 

you know which chair is right for you.

It costs to fly or drive from out of state, so we’ll make it worth your 

while...

04 OUT-OF-STATER
PROGRAM

It is not easy to find 
a store with all the 
major name brands 
under one roof, but 
we have them and 
try to make them 

as accessible to our 
customers as we can.
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• When you fly into an airport local to our store, either we will come

get you and bring you to the showroom or pay for your Uber/Lyft trip

to our store. Spend as much time as you need with the chairs, pick

our staff’s brain, have lunch (or dinner) on us, and then we’ll make

sure you get back to the airport for you flight home. It won’t cost

you a cent once you are here...unless, of course, you decide to get

a massage chair!

• If you invest in a massage chair priced between $3500 - $5000,

we will take *$300 off the price of your new chair (to help pay for

your travel expenses).

• If you invest in a massage chair priced over $5000, we will take

*$500 off the price of your new chair (to help pay for your travel

expenses).

Sounds like a plan, doesn’t it?!

So, if you are fretting over which chair to get because you just can’t find 

a store near you to compare all the different models, book a trip to one 

of our showrooms, come try out all or some of our 16+ models in our 

showrooms, and make a well educated decision. Plus...save hundreds 

of dollars for doing so! Leave the rest up to us.

Call us at 888-259-5380 and let us know when you want 
to come. We will take care of the rest.

See you soon!

*The out of state discount will not be applied to any accompanying

price matches, cannot be combined with any other discount, and does 

not apply to financing term lengths of over 12 months.



Top 10 Reasons Why You Should Buy Your New Robotic Massage Chair From Massage Chair Relief

15

Customer reviews have become a very important part of the massage 

chair shopping experience. Reviews are, and should be, an objective 3rd 

party opinion of a massage chair and a retailer based on that customer’s 

experience. Customers have come to depend on reviews to help make the 

final decision regarding a product.  And, when we say reviews, we mean 

“real” reviews. It can be hard to tell anymore between real review and fake 

reviews. Companies that care about the integrity of the reviews they receive 

will constantly try to assure that the reviews they get are legitimate. As 

a matter of fact, there is an app called “FakeSpot” which you can use to 

see what percentage of Amazon or Yelp reviews are legitimate and what 

percentage of those reviews are considered fake or paid. Some results will 

quite frankly shock you. 

We have gone to great measures to encourage our customers to leave 

reviews…reviews that say the good and the bad about their new massage 

chair and about their shopping experience with us. Others leave reviews on 

our Google Pages and/or Yelp listings. Sometimes they are not flattering, but 

they always get a response from us with a commitment to improve upon 

whatever issue they found displeasing. That is the dual purpose of customer 

reviews…

a. To tell their truth about a chair and a shopping experience, and

b. To get the maker and/or retailer of the chair to improve on something that

didn’t sit right with the customer who left the review. 

You can check out our chair reviews on each product page of our website or 

go to www.massage-chair-relief.com/customer-reviews to see all of them 

in one place. You can also visit our Google Pages or Yelp listings to see even 

more reviews. 

Customers have 
come to depend 

on reviews to help 
make the final 

decision regarding a 
product.

05 CUSTOMER
REVIEWS
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At Massage Chair Relief, we have put all of our educational materials together 

into a 5-step process called “5 Steps To Finding The Right Chair”. This 

or chairs would be best, based on the wants and needs of the consumer. 

Each step builds on the last one, walking you through the research and due 

diligence process to assist in deciding on the right chair(s).

website, you will be that much closer to knowing which massage chair is 

right for you. 

Massage Chair Buyer’s Guide” that is available on Amazon. 

Our educational “toolkit” includes:

06 COMPREHENSIVE
EDUCATION PROGRAM

“My Chair Finder” proprietary software

Blog/Article Library

Video Library

Customer Reviews

A list of our current top sellers

Visiting one of our brick-and-mortar 
showrooms

Free Educational Reports

Massage Chair Comparison Chart - 
Compares 50+ features of all the chairs we carry
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One of the things that many customers don’t typically think about 

until after they have purchased a massage chair and are having a 

problem with it, is customer support. Not just warranty support 

from the massage chair company that built or imported the chair, 

but support from the retailer should a customer feel like no one is 

available to help them. Sometimes the ball can be dropped by the 

massage chair company and a customer feels like they are being 

ignored. That is where a good retailer will come into play. Your 

retailer should be your advocate and even a mediator should you 

feel like the you are getting nowhere with support from the massage 

chair company. 

One of our strengths at Massage Chair 

Relief is our on-demand customer support. 

Whether it is a question about your chair 

order or tracking information for your chair 

shipment or warranty support issues with 

the massage chair company or support 

for our own Peace of Mind Lifetime Labor 

Warranty or just information about some 

massage chairs that you are interested 

in, we have deployed various modes of 

communication on our website to make it 

very easy to get a hold of someone from 

our team.

07 ON-DEMAND
CUSTOMER SUPPORT

One of our strengths at 
Massage Chair Relief 

is our on-demand 
customer support.
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You have the following options available to you to reach out to us:

We try to cover all the bases so that you are never left wondering if 

we care about you once we have your hard-earned money. We are 

always here and available to assist you with anything that you need. 

a. Call us directly on our toll-free number at 888-259-5380,

b. Reach out to us through the “Contact Us” form on our website,

c. Use our online chat feature, located at the bottom right hand

corner of any page on our website,

d. Our online Support Form, should you have a problem with

your chair,

e. Email us directly at support@massage-chair-relief.com, or

f. Visit/call one of our Massage Chair Relief showrooms and

speak with one of our in-store representatives (phone numbers

and addresses for all of our stores are on our website).
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Did you know that a portion of every chair sale by Massage Chair Relief 

is donated to the Make-A-Wish Foundation? Since he was a practicing 

chiropractor, Dr. Weidner has donated to this cause. He is the father of 

6 children, one of whom is a Type I Diabetic, so he has a real soft spot 

for children struggling with life-threatening conditions. You can keep 

up-to-date on the total donations by visiting this link on the Make-A-

Wish website:

http://b.link/makeawishfoundation

You don’t have to purchase a chair from Massage 

Chair Relief for a donation to the Make-A-Wish 

Foundation. You can donate directly though the 

website link above. 

08 MAKE-A-WISH
FOUNDATION
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Massage Chair Relief is a member of the 

Better Business Bureau (BBB) and has a 

rating of A+. If you are not sure what the 

BBB is all about, here is their Vision and 

Mission, as outlined on their website.

• An ethical marketplace where buyers and sellers trust each other

• BBB’s mission is to be the leader in advancing marketplace trust. We do this

by Setting standards for marketplace trust

• Encouraging and supporting best practices by engaging with and educating

consumers and businesses

• Celebrating marketplace role models

• Calling out and addressing substandard marketplace behavior

• Creating a community of trustworthy businesses and charities

Mission

Vision

BBB sees trust as a function of two primary factors – integrity and performance. 

Integrity includes respect, ethics and intent. Performance speaks to a business’s 

track record of delivering results in accordance with BBB standards and/or 

addressing customer concerns in a timely, satisfactory manner.

(Source: https://www.bbb.org/mission-and-vision)

In a nutshell, the BBB exists as a sort of watch dog organization to hold businesses 

accountable for their customer dealings. You can see complaints that a business 

has against it as well as a letter grade rating which helps to instill confidence or 

doubt in the mind of the consumer.

09BETTER BUSINESS
BUREAU RATING
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Dr. Alan Weidner is a 1991 summa cum laude graduate of the Los Angeles 

College of Chiropractic. He started the Massage Chair Relief business in 

2005 as an online retailer. He is one of the few retailers from that time who 

is still actively engaged in the industry today. He has grown the company 

through the years to include multiple brick-and-mortar stores. His 18 

years of clinical chiropractic experience uniquely qualify him in assessing 

customer needs when making chair recommendations, as is evident in 

his proprietary “My Chair Finder” software, as well as his 

hundreds upon hundreds of blog articles and YouTube videos 

on the subject of massage chairs. He is arguably the most 

recognized expert in the massage chair industry today and is 

still managing Massage Chair Relief to this day. His trust and 

credibility is second-to-none in this industry and you have 

the benefit of his expertise at your disposal throughout the 

whole chair-buying process. 

We hope you found this report enlightening! Making the 

decision to purchase a massage chair involves so much more 

than just getting a good price and, as you can see, there 

are quite a number of things you need to consider before 

choosing a massage chair retailer. We, at Massage Chair 

Relief, look forward to assisting you in the massage chair 

buying process.  

Of course, when you do decide that it’s time to invest in a high-quality 

robotic massage chair, please visit us at www.massage-chair-relief.com or 

call us toll-free at 1-888-259-5380.

10EXPERIENCE




